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Welcome to our 7th newsletter – the Patient Participation Group has now been active for three 
years. We have a steering group of 10 members – and are always looking for more! Contact Helen 
Allan on ppg.rudgwck@gmail.com to find out more. 
At one of our steering group meetings recently (we meet quarterly), one of the members said ‘the 
NHS is soooo confusing!’ this struck a chord with us and so we have put together the following 
information on how the NHS works for this newsletter – Many thanks to Barbara Kenward for 
pulling this information together! 

Structure of the NHS 

NHS ENGLAND is an independent body, at arm's length to the government. Its main role is to 
set the priorities and direction of the NHS and to improve health and care outcomes for people in 
England. NHS England is the commissioner for primary care services such as GPs, pharmacists 
and dentists, military health services and some specialist services. As part of the NHS Five Year 
Forward View (2014-2019) primary care co-commissioning was introduced.  

CLINICAL COMMISSIONING GROUPS (CCGs) replaced Primary Care Trusts in 
April 2013 and are clinically led statutory NHS bodies responsible for the planning and commis-
sioning of healthcare services for their area, including GP services.  CCGs are led by an elected 
governing body made up of GPs and other clinicians such as nurses and secondary care consult-
ants and lay members. CCGs are responsible for about 60% of the NHS Budget (£75.6 billion in 
2018/19) and commission most secondary care services including 
 planned hospital care  
 rehabilitation care 
 urgent and emergency care (including out of hours and NHS 111) 
 most community health services  
 mental health services and learning disability services 
CCGs can commission any service provider that meets NHS standards and costs including private 
health care businesses. CCGs are independent and accountable to the Secretary of State for Eng-
land through NHS England. CCGs are responsible for the health of populations ranging from un-
der 100,000 to 900,00 although the average is about 250,000 people. 

NHS Horsham and Mid Sussex Clinical Commissioning Group (CCG)  
Led by local doctors and health professionals in 23 GP practices; responsible for the health and 
well-being of more than 240,000 people. It covers Burgess Hill, East Grinstead, Haywards Heath, 
Horsham and the surrounding areas. Both NHS England and CCGs have a duty to involve their 
patients, carers and the public in decisions about the services that the services that they commis-
sion.  

Horsham Patient Locality Group 
The group combines representatives from both the Horsham and Mid Sussex localities and in-
cludes GPs, GP Practice Managers and lay members.  This group is accountable to the CCG and 
contributes to the overall direction of the work of the CCG by engaging with expert GPs and sen-
ior clinicians, patients and members of the general public. Rudgwick PPG Chair Helen Allan 
chairs this group. 

Your Views 
Do you have a comment, suggestion or concern relating to local 
medical and heath care? If so, we’d like to hear from you! Please 
contact us by e-mailing: ppg.rudgwick@gmail.com  



 

 

APRIL 2019 

Joint Commissioning Patient Reference Group (CPRG) 
A forum at which patient representatives from GP practices, Healthwatch, voluntary networks and 
other groups from across Horsham and Mid Sussex meet together bimonthly to discuss local health 
services and the CCG's work. CPRG members monitor and provide feedback on engagement 
activities to assure the CCG Governing Body that the engagement of public and patients is an 
integral part of all activity.   

Patient Participation Group (PPG)** 
From April 2016 it has been a contractual requirement for all English GP practices to  form a 
Patient Participation Group (PPG). Generally this is made up of a group of volunteer patients, the 
practice manager and a GP from the practice, who meet on a regular basis to discuss the services 
on offer and how improvements can be made for the benefit of patients and the practice. 
In practice PPGs can play a number of roles, including: 
 advising the practice on the patient perspective 
 organising health promotion events 
 communicating with the wider patient body 
 running volunteer services and support groups to meet local needs 
 carrying out research into the views of those who use the practice (and their carers) 
 influencing the practice or the wider NHS to improve commissioning 
 fundraising to improve the services provided by the practice 

** from N.A.P.P. (National Association for Patient Participation) website  

If It’s Not an Emergency 

URGENT CARE CENTRE AT CRAWLEY HOSPITAL 
Crawley Hospital, West Green Drive, Crawley RH11 7DH 
Telephone 01293 600300 X4141 
Open 24 hours a day 365 days a year 
The Urgent Care Centre (walk in service) can treat most injuries or illnesses that are not life 
threatening, including chest infections, minor head and eye injuries,  broken bones, sprains and 
strains, minor burns and scalds, bites and stings. 

MINOR INJURIES UNIT AT HORSHAM HOSPITAL 
Horsham Hospital, Hurst Road, Horsham RH12 2DR 
Telephone 01403 227000 X7202 
Open Monday to Friday 9am-5pm (excluding bank holidays) 
Conditions appropriate to be treated at the Minor Injuries Unit (walk in service). Acute limb inju-
ries, fractures, wounds, sprains and strains, minor head, eye, rib and back injuries, bites and stings, 
burns and scalds. 

Future Events 
 May 9th Mental Health Seminar Park Suite, Parkside, HDC 

Offices Horsham. Thursday 9th May 10.00-13.00 
 Autumn 2019 Palliative Care in the Community seminar 

Rudgwick Village Hall (date to follow) 

Relate 
Relate North and South West Sussex provides relationship 
counselling in Crawley, Horsham, East Grinstead and Chichester. 
Our services include counselling for individuals, couples, family 
counselling and psychosexual therapy, for those who may be 
experiencing sexual problems. We also provide counselling for 
young people aged 10 – 19. 


